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About this Statement

MUA Electricity Limited (MUAE) is an authorised Electricity Distribution Licence Holder (“the Licence”) granted

pursuant to section 6(1)(c) of the Electricity Act 1989.

This statement is produced in accordance with Standard Licence Condition 17 of (MUAE) Licence for the

requirement to offer terms for the provision of Metering Point Administration Services (MPAS). This statement is

constructed in a way which reflects the requirements of Standard Licence Condition 18 for provision of and

charges for Metering Point Administration Services.

Unless stated otherwise, words and expressions in this statement shall have the meaning given to them in the

Electricity Act and the Licence.

All prices included within this document are exclusive of Value Added Tax (VAT)
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1.0 INTRODUCTION

ENTITLEMENTS
1.1. MPAS services as defined in Distribution Licence Condition 18 include the maintenance of a register of

technical and other data that is necessary to facilitate the supply of electricity by any electricity supplier

to premises connected to our electricity distribution system. MUAE will provide this data to Suppliers

and/or their agents, any person identified in the Balancing and Settlement Code and any person identified

in the Master Registration Agreement as being entitled to receive such data.

The applicant will be required to be a signatory to the Master Registration Agreement (MRA) for the

provision of registration services.

In accordance with our Standard Licence Condition 37 - Provision of the Data Transfer Service, MPAS are

provided under the MRA. Users should contact MRA Service Company (Smart Energy Code - SEC) if they

wish to become a party to this agreement. SEC has been established to manage a parties’ accession to the

MRA.

Parties wishing to use these services should contact SEC directly:

SEC Helpdesk on 020 7090 7755

E-mail: secas@gemserv.com

Website: https://smartenergycodecompany.co.uk/glossary/master-registration-agreement/

2.0 APPLYING FOR METERING POINT ADMINISTRATION

SERVICES

2.1. An application for MUAE MPAS services must be made in the first instance by email, telephone or in writing

to the following address:

MPAS Enquiries

MUA Electricity Limited

Hawks Green Lane

Cannock

mailto:secas@gemserv.com
https://smartenergycodecompany.co.uk/glossary/master-registration-agreement/
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Staffordshire

WS11 7LH

Tel: 0800 011 4193

Email: spa@muagroup.co.uk

2.2. We will require the applicant to enter into an agreement with MUAE for the use of our MPAS service. The

agreement will formalise the obligations between both parties, such as communication of information,

levels of service and invoicing arrangements.

Where an agreement cannot be reached, either party may request settlement by the Gas and Electricity

Markets Authority (GEMA)

mailto:powerdistribution@murphygroup.co.uk
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3.0 MPAS CHARGES
3.1. MPAS charges recover the costs associated with information technology and the resources required to

provide this service and are recovered in our Use of System Charges (as advised within our Licence

Condition 14 Statement). Additional MPAS activities, not stated, in the charges for MPAS (see table below),

are to be charged on a transactional basis, at the request of the electricity Supplier, in accordance with

Schedule 8 of the MRA.

TABLE OF MPAS CHARGES
Description of Service Cost

Provision of Contact Notice (per notice) £25.00

Full Refresh (other than one year through the Data Aggregator) (per refresh) £300.00

Selective Refresh (per Supply Number) £15.00

Resend, when an original transmission of data does not reach the intended recipients’ gateway

(per resend)

£25.00

Rejections (per rejection) £15.00

Report to Data Aggregator detailing last file sequence number (per report) £50.00

Manual Amendment of Database (per event) £POA

Registration Data Charges for MPAS Incomplete Registrations:

 Where a registration is incomplete and the registration effective date is greater than 60

days but less than 14 months old (per investigation for each incomplete registration)

 Where a registration is incomplete and the registration effective date is greater than 14

months old (per investigation for each incomplete registration)

£50

£250.00

Report to Elexon Parties (per report) £50.00


