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New Gas Connection Application Form
Please complete in BLOCK CAPITALS

	Your information

	Customer name
	
	Date
	

	Contact number(s)
	

	Email address
	

	Your reference
	

	Site address
	

	Brief overview of your application
	



	Site details (single property)

	Ownership (if yes, please detail)

	Is the road under private ownership?  
	Yes/No (delete as appropriate)

	Are you the owner of the property?  
	Yes/No (delete as appropriate)

	Do you have a shared driveway?  
	Yes/No (delete as appropriate)

	Property details (please tick all that would apply)

	Property build
	New build □     Existing property □     Listed building □

	Property type
	Detached □     Semi-detached □     Terraced □     Bungalow □     Flat □     Other □

	Number of bedrooms (domestic) 
	

	Hourly gas load (commercial)
	

	Gas meter

	Location
	Front of property □     Side of property (up to 1.5m from gable end) □

	Meter box type
	Surface mounted □     Multibox □     Internal* □     Recessed/built-in** □     Other □

	* We will discuss with you the location of internal meters during your application
**We cannot install recessed/built in meter boxes and these will need to be pre-installed by the customer
PLEASE NOTE: Domestic customers who are fed from medium pressure networks can only have an external multi-box. We will highlight this to you during your application.

	Scope of work – can you provide:

	Excavations, backfill and reinstatement within your private land? 
	Yes/No (delete as appropriate)

	Yellow perforated ducting? 
	Yes/No (delete as appropriate)

	Usage (please tick all that apply)

	Appliance
	Cooking □     Heating □     Hot Water □     Other/Commercial □

	Please describe your appliances 

eg boiler specification, gas loads (kWh) etc.
	

	Site details (multiple properties)

	Ownership (if yes, please detail)

	Is the road under private ownership? 
	Yes/No (delete as appropriate)

	Are you the owner of the property? 
	Yes/No (delete as appropriate)

	Do you have a shared driveway? 
	Yes/No (delete as appropriate)

	Development detail property types and commercial gas loads (please indicate number of properties)

	Property build
	New build □     Existing properties □     Listed building(s) □

	1 bed properties
	

	2 bed flat / 2 bed terrace
	

	2 bed semi / 2 bed detached / 3 bed terrace / 3 bed flat
	

	3 bed semi / 2 bed bungalow
	

	3 bed detached / 3 bed bungalow
	

	4 bed properties
	

	5 or more bed property
	

	Commercial loads

Please detail quantity/type of units and load in kWh
	

	Gas Meters

	Domestic location
	Front of property □     Side of property (up to 1.5m from gable end) □

	Meter box types
	Surface mounted □     Multibox □     Internal* □     Recessed/built-in** □     Other □

	* We will discuss with you the location of internal meters during your application
** We cannot install recessed/Built in meter boxes and these will need to be pre-installed by the customer
PLEASE NOTE: Domestic customers who are fed from medium pressure networks can only have an external multi-box. We will highlight this to you during your application.

	Scope of work – can you provide:

	Excavations, backfill and reinstatement within your private land?
	Yes/No (delete as appropriate)

	Yellow perforated ducting?
	Yes/No (delete as appropriate)





	Properties to be connected and gas usage
	Total

	Property type
	
	
	
	
	
	
	

	Number of premises
	
	
	
	
	
	
	

	Central heating?
(Domestic only) Yes/No
	
	
	
	
	
	
	

	Estimated annual consumption (kwh)
	
	
	
	
	
	
	

	Peak instantaneous demand  (kw)
	
	
	
	
	
	
	

	Meter housing
	
	
	
	
	
	
	

	Gas on date
	
	
	
	
	
	
	



Property type
For domestic loads, please specify as follows:
· FL = Flat
· TH= Terraced house
· SD= Semi detached house
· DH = Detached house
· BU= Bungalow
· O = Other (please specify)    

For non-domestic loads, please indicate unit numbers.


	Plans and supporting documents (please review for all applications)

	Sketch (single property only)

	Please provide sketch and/or photographs of the proposed meter location. It should include:
· The name of your road and the roads nearby
· Possible obstructions (trees, drains etc.)
· Property boundary line
· Proposed meter location (marked with ‘M’)
· Your property in relation to your neighbouring properties

Please note: 
We are unable to lay gas services under buildings, including carports and awnings.
We must where possible take the shortest and most predictable route to your property from our gas mains.
	M
Driveway
Kingsway Road
No. 3
No. 7
No. 5
Me
Oak Tree


	
Your sketch: 
We can provide you with a network drawing which you can amend if required






	Site Plans, location plans, planning applications, property schematics, photos etc. (All applications)

	Are any of these included with your application?
	Yes/No (delete as appropriate)

	Please detail what has been included
	





	Declaration (for all applications)

	· I have completed all relevant fields on this form (not completing all relevant fields may delay your application)
· I understand that a gas meter cannot be installed until a gas supply contract is in place and confirmed between the end user and a gas supplier for this site

	Signed
	

	Name
	

	Date
	



Please return this form to newconnection@muagroup.co.uk 						1
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