
 

mua Water Limited, Hiview House, Highgate Road, London NW5 1TN 

Company No. 14802465 

Assurance statement – Wholesale Charges Scheme 2026/27 

 
This statement of assurance is made on behalf of mua Water Limited’s Board of Directors, 
in accordance with Ofwat’s Charges Scheme Rules from April 2022 
 
 
I can confirm that: 
 

a) the company complies with its legal obligations relating to the Wholesale Charges 

it has published; 

 

b) the Board has assessed the effects of the new charges on water supply and 

sewerage licensees (as a whole or in groups) who are retailing wholesale services 

and on customers occupying Eligible Premises (as a whole or in groups) and 

approves the impact assessments and handling strategies developed in instances 

where bill increases for licensees (as a whole or in groups) who are retailing 

wholesale services and on customers occupying Eligible Premises (as a whole or in 

groups) exceed 5%; 

 

c) the company has appropriate systems and processes in place (including up to date 

models and data) to make sure that the information published about its Wholesale 

Charges is accurate;  

 

d) the company has consulted with relevant stakeholders in a timely and effective 

manner on its Wholesale Charges; and 

 

e) where final Wholesale Charges are significantly different from the indicative 

Wholesale Charges published for the same period, the Board has considered the 

reasons why those changes occurred and has issued a statement explaining why 

those changes were not anticipated and/or mitigated. 

 

f) that our charges are set by reference to the incumbent water company charges and 

do not exceed them. 

 
 
 
Approved by the Directors on:  
 
 
 
Signed by: 
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