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1. Introduction  

mua Electricity Limited (MUAE) is a Licenced Independent Distribution Network Operator 

(IDNO) who own and operate one IDNO licensed Multi Utility Asset business (mua). 

Our networks are situated across all Grid Supply Point (GSP) areas of Great Britain and are 

connected to upstream distribution networks (DNO).  

Mua owns and operates ‘final mile’ connections on new build residential and commercial 

developments and Electric Vehicle Charger (EVC) sites around the UK, built as extensions 

to the existing Electricity Distribution Network Operator (DNO) Networks. All our current 

and planned network assets are new assets, with our oldest asset networks being less 

than six years in situ. The majority of our contracted sites are still under construction and 

the vast majority of which are 11kV or below. Our networks are designed to consider the 

load requirements of a new development and consider both import and exports loads 

based on the Developments agreed planning requirements and constraints inclusive of 

any embedded generation needs and future loads. 

As a consequence of their relatively new age and being designed to meet the needs of a 

new development, they operate within their load requirements, and none have been 

found to require reinforcement in the past year. We therefore do not have any current 

need to procure flexibility services to support the operational needs of our networks. We 

monitor this situation regularly to understand whether the needs of our customers are 

changing and maybe having an impact on our networks. 

 

2. Flexibility Procurement and Use Summary 

 No flexibility services were procured in the past year. 

 

3. Stakeholder engagement  

As we did not have a requirement for any flexibility services we did not engage with any 

stakeholders on this issue. 

 

4. Economic viability 

 We did not require any reinforcement activity on our networks in the past year. We 

therefore did not have to undertake any economic viability modelling of whether 

flexibility would have provided a viable alternative option. 
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5. Carbon reporting 

 As we did not contract for any flexibility services, we do not have any carbon assessments 

to report upon. We are members of the ENA and are aware of the collaborative work that 

has been ongoing between the DNO and the ESO to agree a common methodology to use 

to calculate carbon intensity and emissions. If we were to procure flexibility services our 

intention would be to align with the DNO/ESO and use the common methodology. We are 

also members of the INA, and we keep in active conversation with other IDNO network 

adopters on any best practices and of any changes within industry that would be of 

benefit to any such tender we would look to progress. 


